Frequently Asked Questions (FAQs)

Frequently Asked Questions are a quick and easy way to find the answers you need,
however if you cannot find the information you are looking for, please contact us by
email or call our customer care center at 84-8 9571004

Thuong xuyén dit ra cic cdu hoi trong FAQs 1a cach nhanh va dé dang nhat dé tim ra cau
tra 101 ban can. Tuy nhién, néu ban khong tim dugc thong tin mong doi, hdy lién hé voi
chiing t6i qua e-mail hodc goi tdi trung tdm hd tro khach hang cua chung toi tai (84-8)
9.571.004

Chuan H.264

Chuin nén hinh anh la gi?

- Chuan nén hinh anh duoc hiéu don gian d6 1a mot phwong thirc nén hinh anh nham lam
giam luong dir liéu cia mot tap tai lidu video. Phuong thirc nén nay dugc cac to chirc c6

uy tin trén the gidi cong nhan va dua vao su dung. Vi vdy n6 duoc coi la mot chuan.
Tén cua chuan nén do t6 churc phat trién, quy dinh va dat tén.

Hién nay trén the gidi c6 nhi€u chuan nén hinh anh ra doi theo thoi gian, cac chuan nén
hinh 4nh cang vé sau cang c6 nhi€u cai tién vé cong nghé nén. Tuc 1a lugng dir licu hay

no6i cach khac kich thude cua tap tin video sau khi nén dugc gidm nhiéu hon so vdi cac
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chudn nén trudc, nhung chat luong lai tot hon. Péng nghia voi diéu d6 1a cac thuat toan

va phuong thtrc xtr Iy ngay cang phuc tap hon.

Chuén nén sir dung trong linh vyc anh ninh giam sat tir trudc t6i nay (khong ké bang tir)
Motion JPEG, MPEG-4 Part 2 va hi¢n nay chuin nén méi nhit duoc st dung do 1a H.264

H.264 1a gi?

H.264 14 chuin nén m& duoge cong bd chinh thic vao nam 2003, hién 1a chuin hd trg
cong nghé nén tién tién va hiéu qua nhat hién nay. Va né dang dan duoc dua vao thanh
chuan nén tiéu chuan ciia nganh cong nghé an ninh gidm sat bang hinh anh. H.264 (con
duoc goi 1a chuan MPEG-4 Part 10/AVC for Advanced Video Coding hay MPEG-4
AVC) né ké thira nhiig uwu diém ndi trdi ctia nhimg chudn nén trude day. Dong thoi sir
dung nhing thuat toan nén va phuong thirc truyén hinh anh méi phire tap, phuong phap
nén va truyén hinh anh ma chuan H.264 sir dung di lam giam dang ké dir liéu va bang

thong truyén di cua video.

Véi cach nén va truyén thong tin bang chuan H.264 lam giam dén 50% bang thong va
kich thudc file dit lidu lwu trir so voi cach nén thong thuong hién nay (chuan nén thong
thuong hién nay dang duogc sir dung rong rai la MPEG-4 Part 2) va gidm t&1 hon 80%
bing thong va kich thude file dit liéu luu trir so v6i nén bang chuan Motion JPEG. Piéu
d6 cho chung ta thiy voi cing mot hé théng néu chung ta sir dung chuan nén méi chiing
ta co thoi gian luu trir gip d6i va bang thong mang giam di mot nira, loi ich ma chung ta
thiy ngay d6 13 chi phi cho luu trit dit liéu video giam mot nira so v6i dung hé thong c6
chuan nén thong thudng. Ngoai ra viéc truyén hinh anh chiém bing théng giam mot nira,
vi vay chi phi danh cho thué bing thong mang ciing giam déng ké. Hodc chung ta c6 thé
tang chat lugng hinh anh giam sat 1én gp d6i nhung van dam bao duoc biang thong va
thoi gian luu trit nhu trude day. Pay 1a mot loi thé rat 1on, boi voi mot hé théng an ninh
16n, giai quyét van dé bang thong mang va thoi gian luu trit 14 rat phirc tap. V6i chuan

nén H.264 né da giai quyét dugc rat nhidu nhitng khé khan nhur vay.

Véi viée giam duoc bing thong cua chuin nén H.264 di thuc ddy cho dong camera do
nét cao (hay con goi Camera Megapixel) c6 co hdi phat trién manh mé. Véi nhitng hé
théng giam sat quan trong can hinh anh rd nét thi lya chon cac camera do nét cao va dau

ghi hd tro chuan nén H.264 13 hoan toan hop 1y.



Chuédn nén H.264 duoc ky vong 1 con gié méi, tao thém sinh khi dé thuc dy sy phat
trién ciia nganh an ninh gidm sat phat trién manh m¢ hon.

Cameras

What is the power requirement for EasyView Cameras?

Ngudn dién ap cin cho camera quan sat 1a bao nhiéu?

All cameras provide dual voltage power, which means you can use either 12VAC or
24VAC. Polarity is converted automatically.

TAt ca céac camera quan sat déu cung cip ngudn dién ap kep, nghia 1a nguoi dung c6 thé
st dung ngudn 12VAC hoac 24VAC. Phan cuc dugc bién doi tu dong.

What is Super BLC, DNR, and DSS?
Super BLC, DNR va DSS Ia gi?

Super BLC (Back Light Compensation): Adjusts strong backlight in the background to
compensate with the focal object, and gives a clear image of both the background and
focal object.

Super BLC (Bu Anh Sang Nguoc): Chinh nh sang chiéu nguoc 16 vao trong nén anh dé
bu anh sadng cho vung trung tam va cho hinh anh rd nét ca nén anh lan anh trung tam.

DNR(Digital Noise Reduction): Reduces visual noise to produce a clear picture.
DNR (B phén giam tiéng on KTS): Giam tiéng on c6 thé nhin thay dwoc dé hinh anh
duoc 10 nét.
DSS (Digital Slow Shutter): Ensures clear images at night or un

Dss (Man trap mé nhé KTS): Pam bao cac hinh anh sic nét vao ban dém

How do I calculate angle of view?
Lam thé nao dé c6 thé tinh toan géc quan sat?

Here is a table to help you calculate angle of view:

1/3" Lens Angle of View

Day 1a mot cach gitp ban tinh toan goc quan sat cia may.

Lua chon goc quan sat bang 6ng kinh 1/3”.

What is the maximum length for coaxial cable?

RG-59U: 250m / 750ft RG-6U: 500m / 1,000t RG-11U: 600m / 1,5001t
Do dai tdi da ddi véi day cap dong truc 1a bao nhiéu?

RG-59U: 250m / 750ft RG-6U: 500m / 1,000t RG-11U: 600m / 1,5001t

DVR's - Pau ghi hinh KTS



Can multiple DVRs be connected and controlled using a single control
device?

Nhi¢u diu ghi KTS (DVR) ¢6 thé dugc két ndi va diéu khién bing thiét bi diéu
khién riéng khong?

DVDS can be controlled using a single remote controller, our CMS (Central Management
Software), or our NVCK-3X Keyboards. Please refer to the System and Central
Management Software sections in the manual. For information on using NVCK-3X
Keyboards, please check our product page.

Nhiéu dau ghi kts c6 thé dugc diéu khién bang b diéu khién tir xa riéng, phin mém quan
Iy trung tim (CMS) hay céc ban phim NVCK-3X cua ching t6i. Hiy xem cac phan co
lién quan dén CMS trong sach hudng dan. Mudn biét thong tin chi tiét vé viée sir dung
ban phim NVCK-3X Keyboards, vui long tham khéo trang san pham ctia ching t6i.

Can I take a snapshot of a live recording or a playback on my DVR?

T6i 6 thé chup anh khi dang ghi hinh truc tiép hoic xem lai hinh anh trén
DVR khong?

Yes. Snapshots can be taken using the CMS (Central Management Software).

Puong nhién 1a dugc. Cac buc anh c6 thé duoc chup bang CMS (Phan mém quan ly
trung tam).

What is the default password for the CMS (Central Management
Software)?
Password maic dinh trén CMS la gi?

The default password is 0. (Zero)
Password mac dinh 1a 0.

How do I recover my forgotten password?

Lam thé nao dé 1y lai password da quén?

If you have forgotten your password and are no longer able to access the administrative
controls to your unit, please contact your distributor or Technical Support for assistance.
Néu ban quén password va khong théNtruy cap quyén giéu khién admin trén may, hiy lién
hé v&1i nha phan phéi hodac bo phan Ho trg Ky thuat dé duogc giup do.

Is there a way to disable password prompts?
C6 cach nao dé 1am vé hiéu hoéa cac ki hiéu nhic password khong?



Password prompts for accessing your DVR controls can be disabled through the Key
Lock setting inside of the System submenu. This does not disable administrative or
network passwords.

Céc ki hiéu nhic Password khi truy cap vao cac quyén diéu khién DVR c6 thé bj v6 hiéu
héa bang cach cai dit phim Lock bén trong menu phu ctia h¢ thong. Diéu nay khong 1am
vO hi¢u hoéa Password cua mang va quyén admin.

Why is there motion recording when nothing has moved on the screen?

Tai sao c6 tin hiéu ghi chuyén dong khi khong c6 vat gi di chuyén trén man hinh?

The DVR calculates changes in pixels, brightness, contrast and color. Movement of
shadows or change in lighting can sometimes be enough to trigger motion recording.
DVR c¢6 chirc ning tinh toan cac thay doi vé diém anh, d6 sang, d6 tuong phan va mau
sic. Sy chuyén dong ciia bong hodc su thay doi vé anh sang do6i khi c6 thé dan dén tin
hiéu ghi chuyén dong.

How come I am not receiving email notifications when there is motion
detection?
Sao tdi khong nhan dwge cic thong bio qua e-mail khi do tim chuyén dong?

Our DVRs are designed to send e-mail notification only in cases of alarm, video loss,
power loss, and HDD failure.

Cac mat hang DVR cua chiing t61 dugc thiét ké co chirc nang gui thong bao qua e-mail
chi trong trudng hop co bao dong, mat tin hiéu video, mat ngudn va trong truong hop 6
ciing HDD khong hoat dong.

How do I update the system's Time/Date?
Lam thé nao dé cap nhat thoi gian/ngay thang cho hé thong?

You must stop all recordings before changing Time/Date settings.
Ban phai dimg tat ca cac ché do ghi trude khi thay dbi cai dat Thoi gian/Ngay thang.

How do I upgrade hard drive capacity of my DVR?
Lam thé nao dé cip nhat dung lwong 6 ding cia diu ghi KTS (DVR)?

Please contact your distributor to upgrade the storage capacity of your DVR unit.
Hay lién hé v&i nha phéan phdi dé cap nhap dung luong luu trit cia DVR.

How do I reset my DVR to default settings?

Lam thé nao dé cai dit lai (reset) DVR ddi véi cac cai diit mic dinh?



Default factory settings can only be set by authorized technicians. Please contact our
Technical Support.

Céc cai dat mac dinh ctua hang chi co dé dugc cai dat lai bai cac chuyén vién k¥ thuat
duoc uy quyén. Hay lién h¢ voi bd phan Ho trg Ky thuat

How do I listen to recorded audio?
Lam thé nao dé nghe lai doan audio dwoc ghi?

Speakers or headphones must be connected to the audio out mini-DIN to listen to audio.
The DVR does not have a built-in speaker to playback audio.

Phai ~két r}éi loa hoic tai nghe véi dau ra audio mini-DIN dé nghe. Pau ghi KTS khong c6
loa san dé phat lai audio.

Network/CMS
Mang hé thong/Phan mém quén ly trung taim

Is the password for the DVR the same for the CMS?

C6 phai Password trén DVR cé chirc niing giong véi Password trén CMS?

There are three different passwords:
The CMS password gives you access to the software.
The DVR User password gives you access to the DVR Live view.
The DVR Administrator password gives you access to DVR settings, Playback, and PTZ
Controls.

Co 3 Password khac nhau:

Password CMS cho phép str dung phan mém nay.

Password ngudi ding DVR cho phép xem hinh anh truc tiép trén DVR.

Password quan tri DVR cho phép cai dit DVR, Playback va bang diéu khién PTZ
Control.

What is the default password for the CMS (Central Management
Software)?
Password mac dinh cho CMS la gi?

The default password is 0. (Zero)
Password mac dinh 1a 0.

Can I connect to my DVR over the internet when I have a dynamic IP?



Téi c6 thé két ndi véi DVR ca nhin qua mang internet khi cé dia chi IP dong
khong?

Yes. By using our DDNS (Dynamic DNS) feature, you are able to connect to your DVR
even with a dynamic IP address from your ISP. Available on all of our DVRs, DDNS
updates your DVRs [P address so you may connect using [hostname].dvrhost.com.
([hostname] is replaced with the serial number of your DVR). For example, if your serial
number is P123456, you would access your DVR unit with: P123456.dvrhost.com:7000.
C6 thé. Néu str dung chic ning DNS dong (DDNS) thi ban ¢ thé két ndi voi DVR ca
nhan tham chi véi dia chi IP dong tir ISP cua ban. Tét ca cac DVR cua chung t6i déu co
chtic ning DDNS nén DDNS s& cap nhat dia chi IP trén DVR cua ban. Vi vdy, ban ¢ thé
két ndi qua [hostname].dvrhost.com. ([hostname] dugc thay thé bang sb series cia DVR
c4 nhan). Vi du: néu sé series cta ban 1a P123456, ban sé& truy cap DVR cua ban qua:
P123456.dvrhost.com:7000.

How can I obtain my DVR hostname?
Lam thé nao dé c6 dwoc hostname DVR ciia t6i?

For the DV3 and DV4 series, obtain the first part of your unique host name from inside
the System -> Info page. For our JV units, press the Info button on the front panel. Take
the 7 digit serial number and add .dvrhost.com for your complete DDNS address. For
example, if your serial number is P123456, you would access your DVR unit with:
P123456.dvrhost.com:7000.

Déi véi dong san pham DV3 va DV4, lay phan dau ciia hostname tir bén trong hé thong
9 vao trang Info. Dm v6i cac san pham JV, 4m na Info trén bang panel phia trude. Lay
so series gdm 7 con sd va them .dvrhost.com vao dé dia chi DDNS hoan tit. Vi du: néu
s6 series cua ban 1a P123456, ban s& truy cdp DVR cua ban qua
P123456.dvrhost.com:7000.

How do I configure access to my DVR over my local network (LAN)?
Lam thé nao cu hinh truy cip DVR c4 nhin qua mang ndi by (LAN)?

Configure the network settings in your DVR by going to the Network menu and selecting
the Static option. Here you must fill in the IP, Subnet, and Gateway addresses.

Céu hinh lai cac cai dat mang trén DVR bang cach vao menu qutw’ork va chon Static. Tai
day, ban phai dién dia chi IP, dia chi mang phu (Subnet) va cong noi (Gateway).

The Subnet and Gateway addresses can be obtained from your network administrator or
your computer's TCP/IP settings. Note that while the Subnet and Gateway addresses will
be identical to the configuration of other computers on your network, the IP must be a
unique and unused address.



Céc dia chi Subnet va Gateway co thé nhan duoc tir ban quan tri mang hodc tur viéc cai
dit TCP/IP cho may tinh cta ban. Chu ¥ rang cac dia chi Subnet va Gateway sé giéng voi
cau hinh ciia cic may tinh khac trén cing mot mang nén dia chi IP phai 1a dia chi duy
nhét va chua duoc st dung.

I cannot connect to the DVR over my LAN after configuring its network.
T6i khong thé két ndi véi DVR qua mang LAN sau khi cAu hinh mang.

These are the items you should check if your DVR is not running on your LAN:

Day 1a cac yéu td ban nén kiém tra néu nhu DVR cua ban khong thuc hién dugc trén
mang LAN:

1. The Subnet and Gateway settings are correct and identical.
1. Cai d4t Subnet va Gateway dung va gidng nhau.

2. The IP address you have assigned is unique to your network. If not, try a different IP
address.

2. Pia chi IP tao ra duy nhét va khong trung vi may tinh nao trén cing mang. Néu khong
duoc, thir dia chi IP khac.

3. The cable is the correct type and is not damaged. If damaged, change the cable out for
another Ethernet cable.
[If all of the above are correct, and you are still having trouble connecting to the DVR,
please call our Technical Support.]

3. Day céap dung loai va khong bi hu. Néu bi hu phai thay bang day Ethernet khac.
[Néu kiém tra tit ca yéu t6 trén déu ding va van bi truc tric khi két ndi DVR thi hay goi
bd phan HO tro K thuat ctiia chung t6i. ]

Do I need to setup port forwarding to access my DVR over the Internet?
C6 cin cai dit cong chuyén tiép dé sir dung DVR ca nhan qua Internet khong?

You will need to setup port forwarding to access your DVR under these conditions:

Ban cén cai dit cong chuyén tiép dé sir dung DVR cé nhén trong diéu kién:

1. If your network is behind a firewall or an internet sharing device, such as a Cable or
DSL router. To find out if you are behind an internet sharing device, check your
computer's [P and Subnet Address.

1. Néu mang hé théng chang do firewall hodc thiét bj chia mang nhu day cap hoac router
DSL. B¢ tim ra né€u do thiét bi chia s&¢ mang internet, hdy kiém tra dia chi IP va Subnet
cuia may tinh cé nhan.

OR - HOAC



2. If your network address starts with 10.x.x.x, 192.168.x.x, or 172.16.x.x to 172.32.x.x.
[Note: Network addresses starting with 169.x.x.x indicate a misconfigured internet
connection on your computer. |

2. Néu dia chi mang duogc st dung bat dau v6i 10.x.x.x, 192.168.x.x, hodc 172.16.x.x to
172.32.x.X.

[Chu y: Néu céc dia chi mang bt dau voi 169.x.x.x, ¢b nghia la viéc két ndi internet trén
may tinh dugc cau hinh sai.)

Which ports do I forward in order to connect to my DVR?
Téi phai chuyén tiép sang cong nao dé ndi véi DVR?

These are the ports you should forward to your assigned DVR IP address:
- For JV, DV3, and DV4 series, forward port 7000 or your manually configured port.

- For our older DV and DV?2 series, forward ports 1104, 7777, and 9999.

Pay 14 cac cong ma ngudi ding nén forward dén dia chi IP ctia dau ghi kts (DVR) cu thé
ciia minh:

Pbi vOi dong san pham JV, DV3 va DV4, chuyén sang cong 7000 hoic cong duoc ciu
hinh bang tay.

Dbi véi dong DV va DV2 trude day cua chung t6i, chuyén sang cac congl104, 7777 va
9999.

Why is the frame rate slower over the Internet?

Tai sao toc d) khung chim hon qua internet?

Frame rates being viewed remotely are limited by the upstream bandwidth of the DVR's
internet connection. We recommend at least 512kb upstream bandwidth for viewing

DVRs over the internet. The faster the upload speed, the faster the overall frame rate will
become.

[Note: The frame rate displayed on the CMS is only the display speed and does not
represent the actual recording rate of the DVR.]

Cac toc d6 khung dugc kiém tra tir xa bi giéi han do bang thong ngugc dong cua DVR
khi két ndi internet. Chung t6i dé nghi bang théng ngugc dong co it nhat 512kb dé kiém
tra hinh anh trén DVR qua internet. Toc d6 upload cang nhanh thi toc do toan khung s&
nhanh hon.

[Cha y: Téc d6 khung dwoc hién thi trén CMS chi 1a tbc d6 hién thi va khong thay thé
cho tbc d6 ghi thuc té ciia DVR.)

Can I connect my DVR to a cable modem using a USB cable?

How can I add multiple DVR sets in the CMS?

Tdi ¢6 thé két néi DVR véi modem diy cap qua diy cap USB khong?

Lam thé nao dé c6 thé thém cic DVR vao CMS?

You may add multiple DVRs to view and control through the Set List Manager. Fill in
the custom name, IP or hostname, port number and password fields then add the DVR to



the list.
[Refer to the Central Management Software section in the manual for additional
information. ]

Ban c6 thé thém nhiéu DVR dé quan sat va diéu khién théng qua Set List
Manager(SLM). Dién tén khach hang, IP hodc hostname, s cong va password roi thém
DVR vao danh sach.

[Xem phan Phan mém quan 1y trung tim (CMS) trong sach huéng dan dé biét thém chi
tiét.]

How do I view the DVR through Internet Explorer using the Web CMS?

Lam thé nao dé kiém tra hinh znh DVR qua Internet Explorer bing CMS ciia Web
nay?

First visit the hostname ([hostname].dvrhost.com) or the IP address to your DVR using
Internet Explorer. You will be asked for your username and password. After
authenticating, select "Web CMS (User overlay)".
If this is the first time the Web CMS is being accessed by the browser, a bar at the top of
your browser will be shown asking for permission to install. Click the bar and select
"Install ActiveX Control" as shown in the screen capture below.
The Web CMS will then download and display on your browser window.

Pau tién hay ghé thiam trang chu ([hostname].dvrhost. com) hodc dia chi IP dbi v6i DVR
ca nhan st dung Internet Explorer. Ban s& dugc yéu ciu cung cip tén user va Password.
Sau khi xac nhén, chon “Web CMS (Vat phu User).

Néu day 1a lan dau Web CMS dugc truy cép boi trinh duyét browser, thanh cong cu cua
browser s€ duoc hiénﬂ thi yéu cau cai dit. Click vao thanh nay va chon "Install ActiveX
Control" nhu dugc hién thi trong ché dd chup man hinh bén dudi.

Sau d6 Web CMS s& download va hién thi trén cira so trinh duyét cia ban.

How do I play saved video clips on my DVR?
Lam thé nao dé md cac doan video da duoc luu trén dau ghi hinh KTS?

Saved video clips require either our MCD Player or CMS program to play. Our video
clips are tamper resistant and can not be played in other video players such as Windows
Media Player.

DPé mé cac doan video di duoc luu trén DVR, can ¢6 MCD Player hodc chwong trinh
CMS.

Does the DVR Client software work under other operating systems such as
Linux and OS X (MAC)?

Phian mém khach DVR c6 hoat dong dwdi cic hé diéu hanh khac nhw Linux va OS
X (MAC) khéong?



No. The MCD Player and the CMS software are developed to run under Windows. OS X
and Linux cannot natively run Windows applications. However, it is possible to run
Microsoft Windows under OS X or Linux using virtualization software such as VMWare,
Parallels, or BootCamp. For support on setting up virtualization, please refer to the
appropriate virtualization software vendors.

Khéng. MCD Player va phin mém CMS duoc khai thac dé chay cac chuong trinh
Windows. OS X va Linux khong thé tu nhién chay cac tmg dung Windows. Tuy nhién,
c6 thé chay Microsoft Windows theo OSX hodc Linux bang cach dung phin mém ao nhu
VMWare, Parallels hodc BootCamp. Mubn dugc hd tro cai dat phén mém 4o, hay lién h¢
cac nha cung cAp phan mém 4o phu hop.
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